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Case Stories - Testimonials

We are always committed to deliver high-quality HLZ® counting and sorting systems and provide unmatched
service, so it’s especially rewarding to receive positive feedback from our customers. On our website
www.anker-andersen.com , you can find various case stories that highlight this, and we would like to share a
couple of testimonials with you:

In the words of Priyal Garala, General Manager at East Haven Bottle Return, Connecticut, USA:

“The introduction of the automatic HLZ® counting and sorting machine has been a gamechanger for us. It has not
only improved customer satisfaction but also made our operations more efficient and cost-effective. We are now
able to serve more customers in less time, and the accuracy of the counting process is remarkable. It’s a win-win
situation for everyone”.

And Dana Wild, Executive Director at Olds Bottle Depot, Alberta, Canada, shares:

“We purchased automated equipment from Anker Andersen A/S in the spring of 2024. It is providing a whole
different experience to the customers. We have people on social media referring to it as Willy Wonka’s chocolate
factory and how cool it looks. It is an amazing system to watch”.

Opening of our new R&D and Technology Center
At the end of November 2024, we celebrated the grand opening of our new R&D
and Technology Center, conveniently situated close to our headquarters. The new

facilities are a testament to our commitment to fostering an inspiring and
collaborative workspace for our R&D team.

The R&D center strengthens our team’s capabilities in developing innovative
counting and sorting solutions for used beverage containers, providing value to our

customers while supporting our shared mission of environmental sustainability.

After Sales News
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In the near future we will be sending out a customer satisfaction survey, and we hope to
receive plenty of responses. Feedback from our customers is invaluable to us and helps us
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improve our after sales services to better meet your specific needs.

Additionally, you are always welcome to reach out to our After Sales team, if you would
like to know whether we have an Anker Andersen authorized service partner operating in
a specific area. We are happy to provide detailed information and support with any

questions to guarantee an excellent service experience.

Merry Christmas and Happy New Year
As the Christmas season draws near, we want to express our gratitude for your support throughout 2024 and wish
you a joyful Christmas and a prosperous New Year.

Please note that Anker Andersen A/S will be closed from 20" December 2024 to 2" January 2025, however, we will
have staff available for urgent situations on all regular working days. Our support hotline (non-software) will
remain open every day without any holiday closure for customers with a service contract.

We kindly recommend planning ahead by placing your orders for service visits and/or spare parts early to ensure
timely processing before the Christmas holidays.
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